
News from KnowledgeShare - January 2022 

Facts and figures 

   

 

  

Evidence Updates 

115 

Evidence Searching 

35 

Skills Teaching 

13 

50,281 36 

Members receiving updates: 

Teams using KnowledgeShare for: 

Support requests from LKS teams: 

 

 

 
KnowledgeShare is now using LibKey as its link resolver 
 
Following the completion of the roll out of LibKey across NHS England, KnowledgeShare changed in 
early January from using Ovid as a link resolver and now uses LibKey. 
 
LKS teams don't need to take any further action. Your members who receive current awareness emails 
should now find it easier to obtain the full text articles they have access rights to. The LibKey interface 
is intuitive and gives members instructions on how to access articles. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Questions or comments about KnowledgeShare? Email uhsussex.knowledgeshare@nhs.net 

The Knowledge & Library Hub Service Desk https://support.library.hee.nhs.uk/support/home 'Browse 
help articles' link is really useful to answer any questions on LibKey. 

https://support.library.hee.nhs.uk/support/home


Forthcoming training and events 

Evidence Search 

This online demonstration will help you manage 
evidence searching with KnowledgeShare.  

Wednesday 16 February, 2pm-4pm (Zoom) 

Tuesday 22 February 2022, 10am-12pm (Teams)  

 

Skills 

This online demonstration will help you manage 
information skills teaching, including either ad hoc 
teaching or scheduled sessions. 

Monday 7 February 2022, 2pm-3.30pm (Zoom) 

 

 

 

Category Q&A 

 

 

Knowledge & Library Services Manager  
Kettering General Hospital 

A 

How do I categorise issues with the diagnosis 

of  physical and mental health conditions? 

A new category of Diagnostic Errors has 
recently been added under Patient Safety. Use 
this for: 

 misdiagnosis 

 under- and over-diagnosis 

 diagnostic overshadowing 

 diagnostic blind spots.  

 

Do not use for diagnosis as a topic more broadly, or for specific diagnostic 
methods. Simply select the relevant condition and the appropriate staff group(s). 

“I wanted to note how much I have appreciated 

KnowledgeShare. In addition to the individual 

current awareness alerts I have been using the 

system as the main source for creating regular 

CA newsletters – and in the last couple of weeks 

I have received a number of comments about 

how much these are appreciated. 

KnowledgeShare makes such a difference to the 

reach of a relatively small library team.” 

Adding local resources 

This online demonstration will show you how to add 

local events, guidelines and books to your Members’ 

updates. 

Wednesday 26 January 2022, 11am–12.30am 

(Zoom) 

uhsussex.knowledgeshare@nhs.net to book. 

mailto:uhsussex.knowledgeshare@nhs.net

