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News from KnowledgeShare - June 2022

Facts and figures .
Teams using KnowledgeShare for:

\w¥,Sg )] Evidence Updates
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Evidence Searching Skills Teaching

36 N 8

Members receiving updates: Support requests from LKS teams:

52,157 2. 5

Future proofing access to KnowledgeShare

As you may know, OpenAthens is changing to ensure that its security measures comply with industry
best practice, and KnowledgeShare is developing in parallel with the changes being made.

KnowledgeShare was designed to use the OpenAthens Persistent User ID (PUID) to provide access
when a user logs in, but OpenAthens no longer recommends the use of the PUID and now encourages
using the more secure pseudonymous user identifier, the Targeted ID (https://docs.openathens.net/
libraries/about-released-attributes).

User Information
Login Details

OpenAthens username nhselainewatson001 OpenAthens persistent user ID ¢3f71004:01f29¢1

As part of its enhanced security, the Targeted ID can only be shared between computer systems and
cannot be manually added to a KnowledgeShare member record.

Work is being done to future-proof the system so that members will be able to access
KnowledgeShare when the OpenAthens Persistent User ID (PUID) is no longer available.

Newly added members can use the link in the Welcome to KnowledgeShare email to access the
system, which captures the Targeted ID as part of the authentication process. Furthermore, any
member who logged in or self-registered on KnowledgeShare since 30 June 2020 will have had
their Targeted ID captured in addition to their PUID.

In the meantime, as long as NHS OpenAthens continues to provide a PUID for new OpenAthens
members, KnowledgeShare will be able to use this ID on user records to provide access.

Questions or comments about KnowledgeShare? Email uhsussex.knowledgeshare@nhs.net
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Category Q&A

Which Settings category do | select when a member is interested in
interventions that are delivered remotely?

The category Telehealth
is available to cover an
interest in virtual clinics/
wards, remote
consultations and other
online or remote
approaches to care
delivery.

It sits under Professional
Interests, so can be
combined with any
appropriate Settings

Age Groups
Adults

Conditions and Lifestyle Factors
Musculoskeletal Diseases, Wellbeing

Professional Interests
Telehealth

Settings
Rehabilitation Centres, Outpatient Department, Workplace Health

Staff Groups
Occupational Therapist

category depending where patients would usually be managed (e.g. Rehabilitation
Centres for telerehabilitation, General Practice for virtual GP appointments, Outpatients
for virtual clinics in secondary care).

Forthcoming training and events Adding local resources

Evidence Search

This online demonstration will show you how to add
local events, guidelines and books to your Members’

This online demonstration will help you manage updates.
evidence searching with KnowledgeShare.

Thursday 14 July 2022, 2pm-4pm (Teams)

Wednesday 13 July 2022, 10am-11.30pm (Teams)

Tuesday 19 July 2022, 2pm-4pm (Teams) uhsussex.knowledgeshare@nhs.net to book.

Skills

This online demonstration will help you manage
information skills teaching, including either ad hoc

teaching or scheduled sessions.

(Teams)

“[KnowledgeShare] expands knowledge
by exposing areas not previously
considered. It is cost-effective as it saves

time on searching. It also acts as a
Wednesday 6 July 2022, 2.00pm-3.30pm trigger to pursue other resources and

topics.”

G Staff Nurse, Trauma & Orthopaedics
Sandwell and West Birmingham Hospitals
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