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Facts and figures 

   

 

  

Evidence Updates 

115 

Evidence Searching 

35 

Skills Teaching 

10 

50,281 52 

Members receiving updates: 

Teams using KnowledgeShare for: 

Support requests from LKS teams: 

 
 
Importing RIS files from reference management software  
 
You can now choose ‘RefWorks’ as a Source when adding a RIS file to a KnowledgeShare 

evidence search.  

 
Endnote and Mendeley can also be 

selected as Sources if you have records 

in RIS format from these reference 

managers.  

 

Tip 1: If an error message about missing or invalid items is returned when adding a RIS file, 

you can usually fix the problem by editing the RIS file in Notepad and manually adding any 

missing tags.  

Tip 2: A specific problem has been identified with Endnote RIS files. Where a copyright 

symbol is present in the text of an abstract, the downloaded report from KnowledgeShare is 

unable to display these abstracts. We are working on a fix but in the meantime you can edit 

the RIS file in Notepad and remove the symbols using the Find+Replace command (Ctrl+H). 

Questions or comments about KnowledgeShare? Email uhsussex.knowledgeshare@nhs.net 

For more information, see setion 4.3.6.8 

Exporting RIS files from RefWorks on 

page 55 of the KS Handbook – Evidence. 

https://www.bsuh.nhs.uk/library/knowledgeshare-web/


Forthcoming training and events 

Evidence Search 

This online demonstration will help you manage 
evidence searching with KnowledgeShare.  

Thursday 7 April 2022, 10am-12pm (Teams) 

Wednesday 20 April 2022, 2pm-4pm (Zoom)  

 

Skills 

This online demonstration will help you manage 
information skills teaching, including either ad hoc 
teaching or scheduled sessions. 

Monday 25 April 2022, 2pm-3.30pm (Zoom) 

 

 

 

Category Q&A 

 

 

Clinical Psychologist,  
Sandwell and West Birmingham 

A 

Our members are increasingly showing an 

interest in green issues in healthcare. What 

options do we have for defining those interests 

in their personal interest profiles? 

You can approach this in two ways. For users 

who are concerned with environmental risks and 

their impact on the health of the individual, there 

is Climate Change within the Conditions and 

Lifestyle Factors section. Pollution also 

features here. 

“Having this automated system come 

through, putting the search terms in once 

and being prompted with relevant articles 

probably means that I am reading and 

accessing stuff that I just wouldn’t 

otherwise.” 

Adding local resources 

This online demonstration will show you how to add 

local events, guidelines and books to your Members’ 

updates. 

Thursday 24 March 2022, 10am–11.30am (Teams) 

uhsussex.knowledgeshare@nhs.net to book. 

For professionals concerned with minimising 

the impact of our healthcare industry on the 

environment, we have added Environmental 

Sustainability within the Professional 

Interests section. 

mailto:uhsussex.knowledgeshare@nhs.net

