
News from KnowledgeShare - June 2026 

Teams using KnowledgeShare for: 

 

Evidence Updates 

130 

Evidence Searching 

45 

Skills Teaching 

11 

67,665 31 

Members receiving updates: Support requests from LKS teams: 

Questions or comments about KnowledgeShare? https://knowledgeshare.freshdesk.com/support/home 

KnowledgeShare at ICML 2026  

Clare and Rachel will be presenting a poster at the International Congress of Medical Librarianship in 
Glasgow from 14-16 July, based on our latest evaluation of the KnowledgeShare updates service at 
University Hospitals Sussex. Do say hello if you’re attending! We may even have a few highly sought-
after KnowledgeShare pens to give away… 

Feature reminder: Assigned Librarians 

In order to receive update emails or journal 

alerts, a Member must have an Assigned 

Librarian. As part of personalised current 

awareness, updates and journal alerts sent by 

the system will show this librarian as the sender 

(via their constructed KnowledgeShare address 

e.g. rachel.smith@knowledgeshare.nhs.uk). 

The Assigned Librarian field is mandatory when 

staff are adding professional interests for a 

member, but it will be empty if the member has 

self-registered or has been transferred from 

another LKS.  

Admins receive an email notification in these cases and must add an Assigned Librarian to the 

member’s record. Even if the member has categories or journal alerts set up, they will not receive 

anything until they have an assigned librarian. This allows staff to refine category selections before any 

updates are sent. 

https://knowledgeshare.freshdesk.com/support/home
mailto:rachel.smith@knowledgeshare.nhs.uk


Evidence Search 

This session will help you manage evidence 
searching with KnowledgeShare.  

Tues 23 June 2026, 2.00pm–4.00pm 

Tues 21 July 2026, 1.00pm–3.00pm 

Fri 14 August 2026, 2.00pm–4.00pm 

Weds 23 September 2026, 1.00pm–3.00pm 

 

 

Physiotherapist  
Buckinghamshire Health Care NHS Trust  

Forthcoming training and events 

Sessions are run via MS Teams.  
Log in at https://knowledgeshare.freshdesk.com/support/home to book a place  

Member Categorising 

This session is a repeat of the initial 
implementation updates training, for new staff or 
as a refresher.  

Mon 3 August 2026, 10.00am–12.00pm 

 

Adding local resources 

We have no scheduled sessions at the moment 
but please see the help materials on the portal, or 
contact us to arrange live training for your team. 

 

Skills 

We have no scheduled sessions at the moment 
but please see the help materials on the portal, or 
contact us to arrange live training for your team.  

 

“KnowledgeShare current awareness 

bulletins have helped in my day-to-day 

practice by providing me with easy 

access to articles, which keep me up to 

date with relevant research.  

The articles are used in our team in-

service training sessions to guide 

discussion leading to on-going learning 

and treatment updates to ensure we are 

delivering the most appropriate care.”  

New categories added 

Hantavirus (Conditions> Physical Diseases> 
Communicable Disease> Viral Diseases) 

Neurotherapist (Staff Groups>Health 
Professional>Rehabilitation Therapist) 

 

Category update 

Polycystic Ovary Syndrome has been renamed as Polyendocrine Metabolic Ovarian Syndrome in 
line with the recent consensus published in The Lancet. 

It remains located under Ovarian Diseases in Women’s Health. The former name has been added as 
an alias to ensure that categorisers can still search and locate it easily. 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fknowledgeshare.freshdesk.com%2Fsupport%2Fhome&data=05%7C02%7Cceri-ann.morgan-wortham%40nhs.net%7C1f357a69ce4c4006a75308ddfb473ba0%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638943005550754859

