FOI1240243: Complaints: Maternity service between January 2022 and May 2024

Reason for Complaint Number of Complaints
Attitude of Midwife 10
Care needs not adequately met 7
Clinical treatment 68
Communication 32
Diagnosis 6
General staff attitude/behaviour 10
Nursing care 17

Attitude of consultant

Awareness under anaesthetic

Birth injury (including fetal laceration at LSCS)

Breakdown in communications re appointments

Breaking bad news

Cannula management

Care needs not identified (inc. e.g therapy needs)

Delay in induction of labour

Delay or failure in acting on test results

Delay or failure in observations

Delay or failure in treatment or procedure

Delay or failure to diagnose (inc e.g missed fracture) *38

Delay or failure to follow up

Delay or failure to undertake scan/xray

Failure to act in a professional manner

Inadequate pain management

Inappropriate procedure

Injury sustained during treatment or operation

Mismanagement of labour

Patient privacy/dignity

Post-treatment complications

Safeguarding

Specimen/sample - loss

Total 188






