KnowledgeShare evidence updates feedback
KnowledgeShare is a tool used by your knowledge and library service to improve access to evidence. These questions relate to the evidence updates (current awareness) service.
Our evidence updates are designed to be targeted to your professional interests. We send you regular emails with new evidence that has the potential to change practice.

What we would like to know: We would like your thoughts on the quality of the updates, and what, if any, impact they have had in your area of practice.

*Required
1. Do you receive regular KnowledgeShare evidence updates? *
· Yes				Go to question 2
· No				Go to question 11
· Not sure			Go to question 11

2. How much of the information we include is new to you? *
· Everything
· Most
· Some
· None

3. Are you receiving the right amount of content? *
· Yes
· No, too little
· No, too much

4. Have you clicked on any of the links we've sent you in the last few months? *
· Yes
· No

5. Has receiving these updates ever prompted you to contact your knowledge and library service for additional advice or assistance? *
· No, not yet
· Yes, to request full text
· Yes, for more or different evidence
· Yes, for something else (please give details below)
__________________________________________________________________________________________________________________________________________________________________
6. How would you rate the content of your evidence updates? (1 = Poor, 5 = Excellent) *
1	2	3	4	5

7. Has the knowledge gained from your evidence update emails contributed to any of the following? [Check all that apply] *

· Reduced risk or improved safety
· Improved the quality of patient care
· Saved money or contributed to financial effectiveness
· More informed decision making
· Contributed to service development or delivery
· Facilitated collaborative working
· Contributed to personal or professional development
· None of the above

8. How have you used the knowledge gained from your evidence update emails? (Please give specific examples of how you used it in practice. Do not include any patient-identifiable details.)


9. Would you like to see more content in any of the topics you are signed up to? (For example from specific journals or publishers.) If so, what would you like to see?


10. Do you have any other comments about your evidence updates?




11. If you do not currently receive KnowledgeShare evidence updates, please tell us why.
· I wasn’t aware of this service
· I have signed up but I haven’t received anything yet
· I was signed up in the past but chose to stop receiving updates
· This service wouldn’t be useful to me
· I'm not sure if I am receiving updates or not
Other _________________________________________________________________

If you would like to sign up for updates or find out more, please contact your library or log in to www.knowledgeshare.nhs.uk.

About you
12. Which organisation do you work for? *
________________________________________________________

13. Where are you based? [Please give the name of your main work site.] *
________________________________________________________

14. Which job group best describes you? *
· Administrative & Clerical/Managerial
· Allied Health Professions
· Estates & Facilities
· Medical & Dental
· Nursing & Midwifery
· Scientific & Technical
· Additional Clinical Services

15. If you are happy for us to contact you for more information please give your email address. (For example, so we can respond if you have asked for specific improvements or suggested new content.)
__________________________________________________________________

The information you have provided will be used to guide service improvements. We may also use anonymised feedback in annual reports, promotional literature and other such documents.
16. Please confirm that you are happy for us to use your comments for this purpose.*
· Yes
· No
