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1st June 2025

Dear [Patient’s Name],
I’m writing to you personally to update you on your radiotherapy treatment, which your oncology team has recommended. I understand that this is a difficult time, and I want to be transparent with you about the current situation.
At the moment, radiotherapy services are facing challenges. This is due to a combination of a rising demand for radiotherapy, ongoing shortages of specialist staff including radiographers, planning physicists, and oncologists, and radiotherapy machine availability. As a result, we’re not always able to provide treatment as quickly as we would want to at our one of our University Hospitals Sussex (UHSussex) treatment units.  
I want to reassure you that your care remains our highest priority, and we are taking action to manage the current delays. As a temporary measure, patients with breast or prostate cancer may be referred to other centres, both within and outside Sussex, so that their treatment can begin as soon as possible. This approach helps to reduce waiting times and ease the pressure across our UHSussex units, allowing patients with more complex needs to be seen more quickly. In the longer term, we are expanding our specialist team to increase capacity and improve access for all patients.
Please know that your Clinical Oncologist and specialist team are fully aware of your treatment timeline and will continue to closely monitor your care. If you are referred to another centre, your care will remain coordinated, and we will ensure that you don’t have to travel for follow-up appointments or other parts of your future treatment. 
[image: ]We have created a dedicated web page that has more information and frequently asked questions: www.uhsussex.nhs.uk/rtp. Alternatively, you can access it via the QR code on your mobile.
You can also speak to your Clinical Nurse Specialist (CNS) if you have any concerns or unanswered questions. They are there to help and can provide you with the support you need during this time.

I’m truly sorry for the frustration and worry this may cause, and I want to thank you for your patience and understanding. We are committed to providing you with the best care possible, and we will keep you updated as the situation evolves.
Warmest regards,
[image: ]
Dr Sarah Westwell
Consultant Clinical Oncologist
Chief of the Division of Cancer UHSx
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