
Method: A digital survey was developed incorporating impact questions aligned with the Knowledge for Healthcare Value 

and Impact Toolkit. The survey link was distributed to approximately 6,400 NHS staff via OpenAthens mailing lists (April–

May 2024), alongside promotion through evidence update emails, library communications, and the website. It was open 

from 16 April to 2 June 2024.

“Straight to my inbox”

An evaluation of KnowledgeShare Evidence Updates

Background: KnowledgeShare currently provides personalised evidence updates to 67,665 NHS staff across the UK, 

delivering curated alerts on new publications tailored to individual professional interests. In Sussex as of August 2024, 

approximately 3,600 NHS staff and students received updates via Sussex Health Knowledge & Libraries. This local 

evaluation aimed to assess the perceived quality, relevance, and impact of the service among both users and non-users.
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Results: A total of 220 responses were received. Respondents 

represented a range of job groups and organisations served by Sussex 

Health Knowledge and Libraries.

Of all respondents:

• 51% (n=113) received regular KnowledgeShare updates

• 39% were not receiving updates

• 10% were unsure

Among users, most rated content highly for quality, quantity, and 

novelty, with 88% reporting content as Excellent or Good. Nearly 90% 

had clicked links within updates, indicating strong engagement.

While most had not contacted the library for further support, 32% had 

requested full-text articles. Reported impacts included contributions to 

professional development, decision-making, patient care, and service 

delivery. Financial impact was less frequently identified.

Non-users most reported lack of awareness of the service.

View full report

Discussion

Qualitative responses identified key benefits:

1) Access to current, relevant evidence

2) Time savings through curated delivery

3) Increased engagement with literature

4) Discovery of useful, otherwise overlooked information

Users reported applying knowledge in direct patient care, education, 

training design, quality improvement, and policy development.

However, some challenges were identified:

1) Relevance issues linked to suboptimal interest settings

2) Perceived volume of content in some updates

3) Limited awareness of how to refine preferences

4) Desire for expanded content in some specialities

Suggestions for innovation included enhanced filtering, improved 

user control, and modernisation through new technologies.

Conclusion

Awareness remains a key barrier, with many eligible staff unaware of the 

service. Where dissatisfaction exists, it is often addressable through 

refinement of user preferences. Evidence updates demonstrate clear 

impact on professional development and practice, though financial 

benefits are less visible.

Recommendations

• Promote KnowledgeShare regularly via OpenAthens mailing lists.

• Follow up with users to refine interest settings.

• Expand mental health and learning disability content, reviewing 

journal coverage.

• Develop a case study demonstrating financial impact.

“I do not think I would engage with the 
literature nearly as much as I do, if it was not 
for this service, as it just would not fit into my 
working week to go to the effort of doing the 

searching etc., however as the material is 
just presented straight to my inbox it makes it 
so easy and accessible” (AHP, Burgess Hill 

Clinic, Sussex Community NHSFT)

“They often have some real gems 
that I wouldn't have seen by any 
other route. I'm grateful for them as 
they draw attention to new evidence 
in my fields of interest - thank you” 
(Consultant Clinical Oncologist, 
University Hospitals Sussex 
NHSFT)
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